
Date: _____________________ 

For Office Use Only: $$Amount ________________ 

 DATE OF LAST TRANSACTION IN: SAVINGS                                                  CHECKING     

� CLOSE BILL PAYER                      � CLOSED CARD (REFERRED TO     )  

� CLOSED VIRTUAL BANKING            DL  _______ __  

� CLOSED MTS        ISS      

TELLER # & INITIALS        EXP     

 
We are sorry to hear that you have decided to leave Wheatland FCU.  We value all of our members and 
strive to help them meet their financial needs.  We would appreciate your honest feedback on how we 
could improve the products and/or services we offer.  If we can be of any assistance in the future, 
please don’t hesitate to contact us.  It is our goal to be your primary financial institution. 
 
I am closing my Wheatland FCU account(s) because (check all that apply): 
 

Moving/Moved  Office Hours Inconvenient  
All-Star Rewards Program  Poor Member Service  
Location Inconvenient  Rates  
Do Not Use/ Do Not Need  Retired/Retiring  
Consolidated Accounts Elsewhere  Paid Off My WFCU Loan  
Member Deceased  Other (Reasons Not Listed)  

 
If you have checked the box above Other, please let us know why. 

____________________________________________________________________________________

____________________________________________________________________________________ 

Would you recommend Wheatland FCU to any of your family and friends? � Yes  � No 
 
Thank you for taking the time to answer these few questions.  Again, we are sorry to lose you as a 
member and hope that you will return in the future.  
 
Printed Name        Account(s)        

Signature               

Address _____________________________________________________________________________ 


